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ABOUT US$

Al Zafer Cargo $ervices LLC is a global logistics and supply chain

leader that moves business and industry through innovation, inspiration, and
foresight. We deliver in door-to-door logistics and supply chain management
daily — enabling customers to grow in an efficient, proactive and cost effective
manner.

Established in 2006, we are one of the leading international freight
forwarder in Dubai, U.A.E. offering cost effective solutions yet world-class
ocean, land and air transportation throughout the globe. Having our corporate
office in Riyadh, and branch offices in all major cities in the Kingdom of Saudi
Arabia combined with a world-class logistics network linking distribution bases,
operational facilities and offices and reliable agents worldwide, we create
tailor-made solutions to improve our clients’ logistics requirements.

Our increasing market share and continual support from our long-
standing clients and new clientele bear a testimony to our success and growth.
As the first point of contact to increase supply chain efficiency, we are very
proud of our reputation and always strive to maintain it.

MANAGEMENT

With the support of its own offices,

along with the head office in Riyadh and its
associates worldwide, Al Zafer Cargo Services
LLC consists of a team with highly professional,
experienced, committed, and motivated staff
that follows up and follows on each and every
transaction we manage. The expertise and
commitment shared by all employees serve to
ensure the right solutions at the right time. Our
high level of professionalism is reflected in total
commitment, respect for others, a willingness to
learn and a chain of trust. We listen carefully
before we act to ensure that our customers
know they can rely on solutions precisely
customized to their specific circumstances.




OUR MISSION

> To offer point-to-point transportation solution in global
partner network

» To provide quality services in terms of speed and accuracy
» To gain customer and business partner satisfaction — the

ultimate in service excellence — embracing sound and sustainable
principles rooted in fairness, trust, and transparency.

OUR VISION

> To be the most reliable Freight Forwarding Company in the
market with an inspired, people-driven and dedicated approach
to serve our valued customers.

» To be a new type of logistics leader meeting the challenges of
global trade.

» To be the strongest and most trusted logistics provider offering
the best business practices to the customers, partners and
employees.



OUR VALUES

A - Adaptability of all circumstances and work process

L — Laudable in giving appropriate logistics solutions

& — Zealous customer oriented team to be the most reliable
logistics provider in the market

A — Adherence, committed, devoted staff to ensure the
right solutions as per requirement of the client

F — Flexible in arranging logistics solutions for client enquiry
E — Excellent in finding the best logistics solution to
customers with cost-effective yet fast and safe movement

of cargo

R — Respectful in coordinating and dealing customers and
associates enquiry and updates



OUR SERVICES

We pride ourselves in offering our customers exceptional
logistics services that are safe, secure, timely and cost-effective.

Scope of services :

v’ Sea freight

v’ Airfreight

v Land freight

v Warehousing and distribution
v’ Project Cargo Logistics

v’ Insurance

v Packing and Repacking

v Customs Clearance / Brokerage




<+ SEA/OCEAN FREIGHT

We offer LCL, FCL, Break Bulk, Out of
Gauge, and Ro/Ro (Roll-on/Roll-off)
transportation from-to Saudi Arabia and U.A.E.
major ports or any port worldwide. Whatever
you ship and however you need your cargo to be
treated, we will treat your goods as if they were
our own.

Together with our partnership to the
world’s largest international carriers, shipping
lines, and agents worldwide, we provide you
competitive freight rates combined with
dependable sailing schedules from — to maijor
ports worldwide. Our freight professionals will
help you meet your objectives.

+* AIR FREIGHT

Direct or consolidated
shipments, small packages or oversized
cargo, DG or Non-DG and everything in
between, Al Zafer Cargo Services can
handle your airfreight needs at any time,
from — to Saudi Arabia and U.A.E. or
any airport of the world. We developed
strong relationship to most of the carriers
and reliable agents worldwide enabling
us to offer our Customer “door-to-door”
or “airport to airport” delivery whatever
is preferred.

Fully supported by a team,
highly experienced in Customs
regulations and a global network
familiar in all aspects of organizing air
transportation, Al Zafer Cargo Services
are pleased to be your preferred
forwarder for your air freight.




“ LAND FREIGHT

Backed by our vast experience, we offer a complete “door-to-door”

service from and to anywhere in the GCC countries as well as the Levant
Countries. We have our own fleet and sophisticated equipments of low bed, flat
bed, box type or any type of trailers and all types of pick-ups in order to meet
standard quality of service. Using our services, you can be stress free as we have
full control of your shipments using our own border clearing agent and our tie-
ups with agents at all GCC and Middle East destination.

<+ WAREHOUSING & DISTRIBUTION

Al Zafer Cargo Services provides high level professional warehousing
services and care that is the assurance of the safe arrival of your product
anywhere, anytime. We offer special warehousing facilities for containerized,
refrigerated, and hazardous materials. Storage, consolidation, repacking,
documentation, labeling, invoicing, finished and spares inventory management,
distribution and service support, cross talking are all service provided if
required.




“* PROJECT CARGO LOGISTICS

Our project division can manage your entire project — from the

initial consultation during budgeting right down to the final on-site assembly
operation. We develop route plans, cost modeling and project support tools
vital to customers with complex movement that require careful staging,
sequencing and coordination. Whatever the nature, scale or location of your
project, talk to us about how we can take cares of the logistics for you.

AREAS OF EXPERTISE:

= Dangerous Goods Transport

= Break Bulk, Ro/Ro (roll on/roll off) and containerized freight solutions
= Heawy lift and over-dimension transport

= Qil, Gas and Energy Transports

= Military/Government Shipments

= Full and part vessel cargo

= Voyage and time critical contacts

+CARGO INSURANCE

Our comprehensive cargo insurance covers both onshore and
offshore exposed property and loss or damage of cargo on all modes of
transportation. As we are affiliated with the well known and nation’s top
insurance provider yet affordable, we can arrange insurance policies for your
cargo and get the coverage you need as flexible as we can.




<+ PACKING AND REPACKING

We have designed and developed
customized packaging solutions specifically for
the requirements of wvarious industries to
prevent from transit damage like breakages,
scratches, dents, abrasions and corrosions. We
also offer Empty Container Fumigation, Anti
Fungal Treatment for Pallets used in export
packing, Heat Treatment for packing wood
cases, vessel fumigation and aluminum
phosphate fumigation. Our professional team
will always arrange for a pre-survey of your
cargo and provide you with a post survey
report advising you on the safest and most
effective method of packing whether it was on
Air Freight, Sea Freight or Land Freight
Shipment.

+CUSTOMS CLEARANCE

Our dedicated staff of highly qualified professionals are well trained to
handle all your customs clearance needs ensuring that your cargo is cleared
promptly and delivered on time. Our team has a vast experience in the languages
and unique customs procedures of each specific operation. As they will act as your
advisor on the complete documentation and procedural requirements for all your
Import & Export Shipments well ahead of time in order to avoid expensive and
time consuming delays.

CUSTOMS CLEARANCE SERVICES:
v All types of Customs Declaration
(Export/Import/Transfer/Temporary & Transit |/ Free Zone/Exhibition
Cargo/Personal Effects, Etc.)
v Customs Registration, Licensing and Import Code Renewal
v'Multimodal & Transit Formalities (ship-shore-ship/cross trade)
v Customs Representative for major ports in U.A.E.
v" HS Code Classification for cargo
v Import Duty Assessment
v Customs Inspection




CONTACT US s

For more information, please contact us :

Dubai, United Arab Emirates

MR. ATTA AYAZ

Suite # 201, Al Habbai Building, Opp. Deira City Center

P.O. Box : 20304, Dubai United Arab Emirates

T:49714 294 4410 F : +971 4 294 4411

Mob. : +971 55 3622066

Email : infodxb@alzafergroup.com Website : www.alzafercargo.com

Riyadh, Kingdom of $audi Arabia

MR. NISHAT KHAN

Omer Bin Khitab Street, Malaz Dist.

Opposite to Riyadh Railway Station.

P.o. box 6048, Riyadh 11442 Saudi Arabia

T:+966 11 478 8849 F : +966 11 478 1188

Mob. : +966 50 413 8073

Email : nishat@alzafer.com.sa Website : www.alzafercargo.com

Jeddah, kingdom of $audi Arabia

MR. MAHMOUD S. OATAMESH

Al Maghreb Al Arabi Street, Al Hamra District
Unit No. 1, Building No. 3202

Jeddah 23212 - 7539, Saudi Arabia

T: +966 2 664 6888 F: +966 2 661 1043

Toll Free: 800 12 8888 1

Dammam, Kingdom of $audi Arabia

MR. SAUKATH/MR. RASHEED

P.O. Box 3971, Dammam - 31481, Saudi Arabia.
Tel: +966 3 827 9081 / 827 9085 / 827 9102

Fax: 00966 3 827 8295,

E-Mail: ecuzfr3@zaijil.net
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Few Words About Us

Mohammed Al Zafer Trading Establishment was established in
1382 Hijri as Georgian 1950 as a Customs Clearance Broker.
After getting the successful support from our valuable clients
we laid down the second Al Zafer Cargo Pvt. Ltd in 1975 as an
international freight forwarder. Today we are operating
integrated shipping related services from Custom Clearing
Services, International Freight Forwarding, Transportation
Services, and Warehousing Services.
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Our Mission and Vision

Our primary objectives are to promote Quality
Management and maintain our success through
steady investment in our service expansions and
innovations. Our goal is to exceed the expectations
of our customers through total quality
management.

Our aim is to be the best customer service team in
our profession. We strive to develop and maintain a
first-class infrastructure to employee satisfaction,
which drives customer’s loyalty leading to sustained
profit growth and creating improved company
value.

Our objective is to provide cost effective and
reliable solutions to help our customers to realize
their goals.
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Mohammed Al Zafer and its range of services have

garnered a huge reputation in the Kingdom of Saudi
Arabia. We are one of the renowned Customs Broker,
offering services as following;

Customs Clearance (Sea, Dry & Air Ports)
Freight Forwarding (Cargo)

Transportation (All around the Kingdom)
Ware Housing (Riyadh, Jeddah & Dammam)

Our solutions cover all modes of transportations either it
is for domestic or international shipments. With our wide
experience and expertise in the field, we have mastered
the art of providing timely as well as satisfactory
services. Safety and delivery to the desired destinations
anywhere in the Kingdom of Saudi Arabia are some of
the highlights of our services. Besides, we offer our
services at the most discounted rates.
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In the field of International trade, brokerage and customs clearance is an
integral part of the import process. It is important that an importing
company finds a customs broker to fit their needs. The Customs broker is
the direct intermediary between the importer and Saudi Customs as well
as the many other agencies which get involved in the import process.

Mohammad Al Zafer as import custom clearing broker in Saudi Arabia
with updated and complete knowledge of import customs duties,
regulations and procedures being an customs clearing agent. We handle
customs clearing services of import consignments by sea and air
efficiently and easily as being a leading import customs clearing broker in
Saudi Arabia.

As we received the shipping documents, our professionals (Moaqgabs) try
to provide the best possible benefits to clients with reference to customs
notifications and exemptions. When the customs formalities are
completed, we deliver the consignments to the said destination as our
client’s needs.

Our experienced team of professionals is there to answer your questions
regarding importation, duties and clearance procedures, helping to
ensure that your consignments clear customs swiftly and efficiently. We
avoid delay in customs clearing process and other detention charges such
as heavy demurrage etc.
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Mohammad Al Zafer has a well-established global freight
and trade network, offering a single-source solution to
manage and transport freight(Cargo). With a professional
team of experts supervising operations, We offers the
best fit solutions with its unparalleled access to a vast
agent network of air, ocean or road transport facilities.
All of which provides its customers with faster and wider
access to vital markets globally. What’s more is that, with
the large volumes it handles, Mohammad Al Zafer is also
able to offer to customers extremely competitive freight
rates across multiple locations.

Our experienced associates are trained to guide you
through the complexities of international shipping. We
offer FCL/LCL load service ease and global reach as per
requirements of customer.

We have excellent relationship with all major carriers
like U.A.S.C., APL, MSC, NYK others and so on, thereby
enabling us to obtain competitive rates and also space
when the situation is really tight.
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The Challenge of Mohammed Al Zafer is minimize
costs, improve transport efficiencies and apply
improving technologies to ensure completion of
job requirements in the time allotted. With this
formidable network we offer highly satisfactory
Cargo Transportation Services in the Kingdom of
Saudi Arabia. We transport shipments in the
remotest part of the country as well.

With utilization of all assets of more than 200
trucks with more than 500 flat beds in workable
conditions exists at Riyadh, Jeddah & Dammam,
makes us able to provide our clients best service
with very competitive prices.

Any size, any weight, anywhere, anyhow, any
time, every time. That’s our specialty in
Transportation.
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Mohammad Al Zafer has very spacious
warehouses near all the important ports of the
Saudi Arabia. As part of our basket of services
enabling us to present unbeatable solutions of
Warehousing Services in the Country. Our
warehouse is manned by trained staffs who take
proper care of merchandise all the time. We
makes the safe storage and careful transport of
your goods.

We have;

Trained Ware house Personnel for Excellent Cargo
Handling & Management

Specialize Equipment & Trucks for Safe Loading,
Offloading & Delivery

Security Monitered Facilities by Specialized Guards
Computer — Maintained Record Keeping
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Mohammed Al Zafer has highly
qgualified & professionals with rich
knowledge and experience of Saudi
Custom’s rules and regulations.

Well experienced in serving & dealing
with port Authorities.

Sufficient experienced staff at almost
all Saudi import ports.

Specialized in ldentifying the right
individual with the right opportunities.
Rich experience in placing different
levels of Management from associates
& Team Leaders.
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Al Riyadh (Head Office)

P.O Box. 6048, Postal Code 11442, Omar Bin Al Khatab
Road, Near Ministry of Industry & Trades — Riyadh
Kingdom of Saudi Arabia.

Tel: +966 1 4788849 — 59 (10 Lines)

Fax: +966 1 4722070

Email: info@alzafer.com.sa

Jeddah (Branch Office)

P.O Box. 11837, Postal Code 21464, Mena Road, Near
Halwani Brothers — Jeddah — Kingdom of Saudi Arabia.
Tel: +966 2 6480530 — 40 (10 Lines)

Fax: +966 2 6485293

Email: info@alzafer.com.sa

Dammam ( Branch Office)

P.O Box. 31081, Postal Code 31081, Port Area
Dammam — Kingdom of Saudi Arabia.

Tel: +966 3 8267326- 31 (05 Lines)

Fax: +966 3 8275381

Email: info@alzafer.com.sa
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